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Record labels send video streams and downloads in the following video formats:

• Windows Media
• Quicktime

If one of the icons for the video formats above is grayed out, that video stream or download is not available. By clicking on 
an active icon for the video stream, you will open a new window and the video will begin to play. By clicking on the video 
download icon, the video will download to the My Library section of the Player.
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Contact Information:

If you have any questions regarding the information provided in this document, please contact the 
appropriate person listed below:

Laurie Gail – Vice President Label & Radio Relations
Direct: 617-510-0035
Email: laurie.gail@plaympe.com

Technical Support
North America Toll Free Support: Toll-Free: 1-866-992-9670 
Global Toll Free Support: 800-4752-9673 (800-IPLAYMPE)
Fax: 604-609-0611
Website: www.plaympe.com
Email: mpesupport@plaympe.com

Mailing Address:
#800 - 570 Granville St. 
Vancouver, B.C. Canada
V6C 3P1 
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Notes


